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eFront Hosting

Our Hosting Services can be counted on for highly-reliable uptime, data protection and the ability to
accommodate high loads as well as growth. Depending on the support level you choose, our dedicated
hosting facility enables you to offer your eLearning programs in a secure, reliable and scalable

environment.
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Figure 1: eFront Hosting Infrastructure

Key Benefits

Peace of Mind - You can feel confident that your eLearning application is in expert hands. Best Value for
Money - Affordable solutions allow even the smallest client to perform at the highest operating level

possible.

Advanced Security - Availability, redundancy, highly reliable uptime, and data protection ensure that

your programs are secure, well managed, and run smoothly.

Scalable Infrastructure - Scale your environment as required to support your growth. Even smaller
environments can benefit from an advanced platform without the system challenges for support, and

growth.
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Flexibility - Customizable hosting options give you the ability to select offerings appropriate to your

unique requirements.

Our network

Hosting clients are located on multiple isolated virtual servers which together with our hosting partners

offer the best possible network infrastructure:
e Fully redundant network architecture with no single points of failure
e Industry-leading network bandwidth capacity: 120+ gigabits/second
e Multiple layers of network security
e Centralized network monitoring in the Network Operations Center (NOC)

e Multiple concurrent, high-capacity Tier 1 bandwidth providers

Security

We combine a cutting-edge security technology, best practices and a team of certified senior-level
professionals to help ensure that you can safely manage and grow your business. Using state-of-the-art
traffic profiling and anomaly detection capabilities, we manage and secure our networks, pinpoint and
troubleshoot network attacks, monitor your servers and applications, and analyze network security

performance issues.

DDoS Attack Response

Once a DDos attack is detected and confirmed by the Network Operations Center, the affected traffic is
routed through a DDoS Mitigation Service. This filters out the attack traffic and allows the legitimate
traffic to continue to its original destination. When the attack has subsided, the original direct path

between the destination and the rest of the Internet is restored.

Backups

We perform daily and biweekly backups on all clients’ data ensuring quick recovery on case of
emergency. Our backup strategy includes full server images that can revert to full servers in minimum

amount of time.

Structure and Pricing

Please visit our website at: http://www.efrontlearning.net/services/hosting.html for more info and

current pricing structure
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